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LATRA yakumbushwa
utekelezaji maagizo ya Rais

Na Mwandishi Wetu

KATIBU Mkuu Wizara ya
Uchukuzi, Prof. Godius
Kahyarara, ameitaka Mam-
laka ya Udhibiti Usafiri Ar-
dhini (LATRA), kuharaki-
sha utekelezaji wa agizo
la Rais Samia Suluhu Has-
san la mfumo jumuishi wa
mauzo ya tiketi unaofaha-
mika kwa Safari Tiketi.

Akizungumza jana
baada ya kutembelea
Banda la LATRA kwenye
Maonesho ya 49 ya Biasha-
ra ya Kimataifa Sabasaba,
ma ni muhimu kuhakiki-
sha wamiliki wa mifumo
ya tiketi mtandao nchini
wanaunganisha  mifumo
yao.

Alisema jambo hilo ni la
- kisheria na kikanuni am-
balo ni lazima kufuatwa ili
kuhakikisha serikali inapa-
ta mapato yake kikamilifu.

“Nakumbuka Rais Sa-
mia alipokuwa akizindua
treni ya kisasa pale Do-
doma, alitoa maelekezo
manane na mojawapo ni
hili la kuwa na mfumo

jumuishi wa tiketi
mtandao.
“Tunafurahi - kwamba

LATRA wameliwezesha hili

na mfumo huu
unamwezesha
abiria kukata
tiketi za ma-
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basi pamoja na E:i';“s'gﬁ,‘;ga huruhusiwi ~ kufanya
treni za kisasa glipokuwa  kazi ya usafirishaji na
(SGR)nazareli akizindua pia huruhusiwi kupata
ya kati (MGR) treniyakisa- leseni.
kwa  urahisi sapale Do- “Tumewapa taarifa
kwa njia ya doma,alitoa ;; awali kuhusu kam-
mtandao,” Maelekezo i ymbazo hazijaka-
alisema  Prof. mgpaa"';: n()ani milisha utaratibu kwa- :
Kahyarara. hililla kul:ua hiyo muwafuatilie na
Aidha, alise- pa mfumo mhakikishe mnatumia
ma mfumo wa jymuishi kampuni  zilizokidhi
safari tiketi un- \wa tiketi vigezo mara baada ya :
asaidia wami- mtandao. muda waliopewa kui- :

liki wa mabasi

kupata mapato

yao papo hapo na pia un-
arahisisha ufuatiliaji wa

mabasi yanayotoa hudu-

ma pamoja na kufahamu
idadi ya abiria wanaosafiri.

Mkurugenzi Mkuu wa
LATRA, CPA Habibu Su-
luo, alisema ni kosa kishe-
ria kuwa na mfumo wa
kutoa tiketi mtandao bila
kuthibitishwa na LATRA.

Aliwataka wamiliki wa
mabasi kutotumia kam-
puni za tiketi mtandao zi-
sizoidhinishwa na LATRA
baada ya Julai 14, mwaka
huu.

“Wamiliki nawatahad-

harisha msije mkaingia

kwenye matatizo ya
kuzuiliwa kutoa hq-
duma kwa kuwa usi-
potoa tiketi mtandao,

sha,” alisisitiza CPA :
Suluo.
Julai 2, mwaka huu LA-
TRA ilitangaza kampuni
tatu za tiketi mtandao am-

bazo mifumo yao imekidhi
vigezo. :
Kanuni za Tiketi - :

Mtandao za Mamlaka ya :
Udhibiti Usafiri Ardhini za :
mwaka 2024 zilizotanga-
zwa katika Gazeti la Seri-
kali Na. 20 la Januari 12,
2024 zimeweka vigezo vya
kupata kibali ambavyo ni
pamoja na mfumo husika
kuwa na ulinzi dhidi ya
uvamizi wa kimtandao na
kuwa na uwezo wa kuun-
ganishwa na mifumo ya
serikali.
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Govt wants Latra to enforce e-ticketing integration drive

By Getrude Mbago

THE government has directed
the Land Transport Regulatory
Authority (LATRA) to ensure that
all owners of digital ticketing plat-
forms in Tanzania integrate their
systems with the government’s uni-
fied ticketing system, ‘safari tiketi’,
in accordance with existing laws
#nd regulations.

Spezking during a visit to LA-
'RA’s pavilion over the weekend
he 49th Dar es Salaam Interna-

tional Trade Fair (DITF) on July 5,
Prof. Kahyarara said this directive
is in line with President Samia Su-
luhu Hassan’s instruction to en-
hance transparency and efficiency
in the country’s public transport
services.

“I recall that when President Sa-
mia launched the modern train
service in Dodoma, she issued eight
directives—one of which was the
implementation of a unified e-tick-
eting system. We commend LATRA
for making this a reality. The ‘safari
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tiketi’ system enables passengers to
book bus and train tickets online,
seamlessly,” Prof. Kahyarara said.
He added that the system sup-
ports bus operators by providing
instant revenue collection and real-
time tracking of passenger volumes
and vehicle operations, improving
oversight and service delivery.
LATRA director general, CPA Ha-
bibu Suluo issued a stern warning
to bus operators against using un-
registered e-ticketing companies.

will be unlawful to operate without
LATRA-approved e-ticketing sys-
tems.

“Operators must ensure they do
not work with unapproved ticket-
ing platforms. After July 14, any
company found in violation will be
prohibited from operating. LATRA
will also withhold transport licenc-
es from any non-compliant opera-
tor,” Suluo said.

As of July 2, 2025, LATRA ap-
proved three e-ticketing compa-
nies: Otapp Agency Company Lim-

ited, Hashtech Tanzania Limited,
and lyishe Company Limited. An
additional six companies, AB Cou-
rier Express Ltd, Busbora Compa-
ny Ltd, Logix Company Ltd, Mkom-
bozi Infotech Company, Sepatech
Company Ltd, and Web Corpora-
tion Ltd, were given 14 days to ad-
dress technical challenges before
final approval.

Two other companies, Duarani
Innovative Company and Itule
Company - were flagged for major
compliance issues and have been

given a 7-day grace period. If they
fail to meet the required standards,
they will be barred from offering e-
ticketing services, and their clients
will be advised to migrate to ap-
proved providers.

According to Regulation 5 of
the 2024 LATRA Online Ticketing
Regulations, published in Govern-
ment Gazette No. 20 of January 12,
2024, any e-ticketing system must
include cyber-security protections
and be technically compatible with
government infrastructure.

He stated that from July 14, 2025, it
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Kahbu Mkuu leara ya Uchukuzl Profesa Gadlus Kahyamra .
~ (katikati) akiagana na Mkurugenzi Mkuu wa Mamlaka ya
- Udhibiti Usnﬁm Ardhini (LATRA) baada ya kutembelea
~ banda la LATRA kwenye Maonesho 0 ya Bmshnm ya Kumafm
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